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https://www.dhl.com/global-en/microsites/ec/ecommerce-insights/business-enquiry.html

Generations

Each generation shops differently. Discover what drives
them and how their habits shape e-commerce today.

Shopper Profiles

What drives someone to buy? Explore the shopper types
behind the data and what influences their decisions.

Business Sizes

From sole traders to global enterprises, see how
businesses of different sizes approach e-commerce.

Business Models

From social-first sellers to cross-border exporters, discover
the different ways businesses compete online.

Countries

Discover how shopping habits vary by country,
and what it means for brands selling globally.
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